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Interactions and Guidance  
2 clock hours early childhood education 
 
Course Description 
Young children who experience warm and respectful relationships are more likely to develop 
positive relationships with peers and teachers in elementary school. In this topic you will learn 
how hereditary and environmental factors impact children’s behavior. Understanding young 
children’s developmental levels and characteristics helps early childhood teachers respond to 
children’s behaviors as teachable moments that provide learning opportunities.     
 
    Washington STARS credit: Interactions (2 hours) 
    CDA Content Area: Supporting Children's Social and Emotional Development (2 hours) 
 

CDA Settings 
• Infant/Toddler 
• Preschool 
• Family Child Care (Mixed-Age) 

 
Learning Outcomes 

ü Explain how teachers can provide a supportive environment for young children 
that influence the 

ü development of pro-social behavior. 
ü Explain how your personal beliefs and values affect your interactions with 

children. 
ü Name positive strategies for communicating with young children.   

 
Course Content 

1. Course Agenda 
2. Factors and Influences  
3. Environmental Factors  
4. Developing Social Behavior 
5. Positive Social Characteristics 
6. Fostering Positive Social Behaviors 
7. Discussion: Social Behavior (1/5) 
8. Communication and Interactions  
9. Talking with Children (2/5) 
10. Communication Strategies  
11. Teaching and Personal Beliefs 
12. Discussion: Personal Beliefs (3/5)  
13. Teaching Styles 
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14. Direct and Indirect Guidance Techniques   
15. Defining Guidance Terms 
16. Mistaken Behavior  
17. Discussion: Mistaken Behavior (4/5)  
18. Causes of Behavioral Issues  
19. Prevention: Indirect Guidance 
20. Direct Guidance Techniques  
21. End of Course Quiz (5/5) 
22. Course Evaluation Form 

 
 
 
Sources  
1. Hyso, M. & Taylor, J.L. (2011). Caring about caring: What adults can do to promote young 

children’s Social skills, Young Children. Retrieved from 
http://www.naeyc.org/files/yc/file/201107/CaringAboutCaring_Hyson_OnlineJuly2011.pdf 

2. Rinbul, B., Thorne, J., Wallace, I., Mobley, M., Goldman-Fraser, J., & Luckey, H. U.S. Department 
of Health and Human Services, Centers for Disease Control and Prevention. (1998). Factors in 
child development: Part 1 Retrieved from http://www.rti.org/pubs/child-development.pdf 

3. Preusse, K. (n.d.). Fostering social behavior in young children. Early Childhood News, Retrieved 
from http://www.earlychildhoodnews.com/earlychildhood/article 

4. Applegard, K. & Berlin, L.J., (N.D.) Supporting Healthy Relationships Between young Children and 
Their Parents: Lessons from Attachment Theory and Research. Retrieved from 
http://jfs.ohio.gov/octf/Supporting%20Healthy%20Relationships%20Between%20Young%20Chil
dren %20and%20.Pdf 

5. Kaiser, B., & Rasminsky, J. S. (2007). Environmental Risk Factors that Affect Children’s Behavior, 
Challenging behavior in young children, p. 32-40. Boston, Massachusetts: Pearson Retrieved 
from http://www.education.com/reference/article/environmental-risk-factors/ 

6. Green, S. & Lee, S. (2004). Guidance and discipline in school age child care programs part 2. 
School Age Connections, 13(3), Retrieved from 
http://fcs.tamu.edu/families/child_care/newsletters_school_age/sac_wologo/sac13_4wologo.p
df 

7. Leon, K. (2007, April). Positive discipline and child guidance. Retrieved from 
http://extension.missouri.edu/explorepdf/hesguide/humanrel/gh6119.pdf 

8. Natrajan, R. & Meyers-Walles, J. A. (2004, August). Finding the causes of misbehavior. Retrieved 
from http://www.ces.purdue.edu/providerparent/PDF Links/FindingCausesMisbehavior.pdf 

9. Jones-Hardin, B. Factors that create discipline problems. Program for Infant and Toddler Care. 
Retrieved from 
http://www.pitc.org/cs/pitclib/download/pitc_res/314/Factors_That_Create_Discipline_Proble
ms.pdf 
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Glossary of Terms 
 
Attachment 

Attachment is a sense of connection between two people that forms the foundation for 
a relationship. 

 
Authoritarian Style 

Authoritarian style teachers are inflexible, highly directive, and controlling of children’s 
activities. 

 
Authoritative Style 

Authoritative style teachers are restrictive and set expectations, while providing 
children with positive communication and warmth. 

 
Biological Factors 

Anything which affects the function and behavior of a living organism. Internally, this 
factor can be a physical, physiological, chemical, neurological, or genetic condition 
which causes a psychological effect. Biological factors are seen as the primary 
determinants of human behavior. 

 
Developmentally appropriate  

Developmentally Appropriate are activities which are suitable for the age and stage of 
development of individual child. 
 

Direct Guidance Techniques 
Direct guidance includes techniques that build on a positive classroom environment by 
focusing on the individual child, setting realistic expectations, and recognizing 
appropriate behaviors. Direct guidance techniques include verbal guidance, natural 
consequences, redirection, and problem solving. 
 

Discipline methods  
Discipline methods help children learn to control their behavior and act according to 
their ideas of what is right and wrong. People often mistake discipline for punishment. 

 
Empathy 

Empathy is the ability to understand another person's point of view. Children who 
demonstrate empathy exhibit less challenging behavior. 
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Executive function 
Executive functions are a set of cognitive processes that are necessary for the cognitive 
control of behavior. It is an umbrella term for the neurologically-based skills involving 
mental control and self-regulation. These skills are controlled by an area of the brain 
called the frontal lobe. 

 
Guidance 

Ongoing direction, counseling, teaching, or modeling of generally accepted social 
behavior through which a child learns to develop and maintain the self-control, self-
reliance, and self-esteem necessary to assume responsibilities, make daily living 
decisions, and live according to generally accepted social behavior. 

 
Hereditary 

A descriptive term for conditions (characteristics or diseases) capable of being 
transmitted from parent to offspring through the genes.   

 
Indirect Guidance 

Indirect guidance refers to strategies that are used in establishing a positive classroom 
environment including room arrangement, consistent routines, class rules, and 
developmental activities. 

 
Infant 

Infant means a child birth through 12 months of age. 
 
Malnutrition 

Malnutrition is a serious condition that occurs when a person's diet doesn't contain the 
right amount of nutrients; results from eating a diet in which nutrients are either not 
enough or are too much such that the diet causes health problems. 

 
Mistaken behavior 

A new way to think about “misbehavior” is “mistaken behavior.”  Misbehavior implies 
that it was intentional, while mistaken behavior implies that it was unintentional.  
Mistaken behavior reminds us that children are just at the beginning of a lifelong 
learning process. (in the process of learning we all make mistakes). 

 
Permissive Style 

Permissive style teachers who apply this style of discipline are warm and accepting of 
the children but do not expect them to act in an age-appropriate manner. 
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Positive guidance 
Positive guidance methods are based on the children’s development and are focused on 
maintaining the child’s self-esteem and dignity. 

 
Preschool-age 

Preschool age child means a child 3 through five years of age. 
 
Punishment  

Punishment is used to penalize the child for making a wrong choice and is detrimental to 
building self-esteem. It fosters resentment and retaliation. It may make the child stop 
the inappropriate behavior for the moment but it will not be a learning experience.  

 
Self-regulation 

Self-regulation includes the ability to comfort oneself and maintain a positive outlook 
when encountering problems. 

 
Social competence 

Social competence is the ability to interact successfully and in a cooperative manner 
with adults and peers 

 
Social skills 

Social skills are the skills we use to communicate and interact with each other, both 
verbally and non-verbally, through gestures, body language and our personal 
appearance. 

 
Temperament 

Temperament is your basic nature, especially as it is shown in the way that you react to 
situations or to other people; an individual's character, disposition, and tendencies as 
revealed in his or her reactions. 

 
Toddler 

Toddler means a child twelve months through thirty-six months of age. 
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Optional Resources for Further Study 
• Early Childhood Classroom Management Using Research and Evidenced Based Strategies, 

http://www.nj.gov/education/ece/psguide/ClassroomManagementStrategies.pdf  
• Parenting Video: The Four Mistaken Goals of Misbehavior (Video Lesson by Susie Walton), 

http://peaceinyourhome.com/the-four-mistaken-goals-of-misbehavior/  
• What to do When Toddlers Bite, Hand in Hand Parenting, 

https://www.handinhandparenting.org/article/what-to-do-when-toddlers-bite/  
• “It’s Mine!” All About Sharing, Hand in Hand Parenting, 

https://www.handinhandparenting.org/article/help-your-child-learn-about-sharing/  
• Backbone and Bounce: Building Resilience, Hand in Hand Parenting, 

https://www.handinhandparenting.org/article/backbone-and-bounce-building-resilience/  
• When to Seek Outside Help for Children’s Problem Behavior, The Center on the Social and 

Emotional Foundations for Early Learning (CSEFEL). 
http://csefel.vanderbilt.edu/documents/dmg_seek_outside_help.pdf  

• Using Choice and Preference to Promote Improved Behavior. (CSEFEL), 
http://csefel.vanderbilt.edu/briefs/wwb15.pdf  

• Helping Children with Aggression, by Patty Wipfler, 
https://www.handinhandparenting.org/article/children-hitting-biting-pushing-helping-children-
with-aggression-2/  

• Deep sense of connection comes from very few words, Hand in Hand Parenting, 
https://www.handinhandparenting.org/article/deep-sense-of-connection/  

• Why is My Child Behaving This Way? (A Checklist), Janet Lansbury , 
http://www.janetlansbury.com/2014/11/why-is-my-child-behaving-this-way-a-checklist/  

 
 
Course Author 
 
The curriculum for this course was developed by Aurora Tollestrup, BS Ed. 
Aurora is a full time Coordinator of Online Learning and Instructional Technology with 
Successful Solutions Training in Child Development. She is also an approved PD Specialists.  She 
can be found in the PD Specialist search on the CDA Council website under Port Orchard, WA. 
 
Aurora Tollestrup graduated from Grand Canyon University with a Bachelor of Science degree 
in Elementary Education and a minor in English. She has worked with children and families from 
preschool to seventh grade in public and private schools in her community as a teacher, 
advocate and volunteer. A strong community connection and working relationships with 
colleagues influenced her teaching practices and continue to inspire her work in Education 
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Aurora strives to create a comfortable learning environment for participants.  She provides 
competency-based education through online instruction to adult students and encourages 
student success in the online class environment.  Aurora strives to provide leadership to our 
team of skilled facilitators; to command attention, generate interest, and foster total learner 
engagement in the virtual classroom environment.  
 
ECE Virtual Classroom Academic Coach 
 
The Virtual Classroom Academic Coach’s role is to support the ECE students through the 
training process.  The Virtual Classroom Academic Coach reviews assignment per directions, 
monitors discussion threads, answers inquiries/emails, monitors student engagement, provides 
online student support, and regularly collaborates with team members on development. The 
Virtual Classroom Academic Coach serves as the facilitator and grader, while the Online 
Educators are the official state approved trainers.   
 
 
 
Student Support  
 
The best way to reach us is through live student support chat.  Look for the Chat with Us bubble 
on the bottom left corner of the website.  
 
Website: www.myececlass-safety.com  
E-mail: info@myececlass.com 
Phone: (360) 602-0960   
 
Student Support Hours 
Chat & Email Support 

Monday - Friday         7 am – 6 pm  
Saturday & Sunday     9 am – 6 pm 
Holidays (Email Only)  10 am – 4 pm 

Phone Support 
Monday - Friday      7 am – 6 pm 
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Required Assignments 
 
Reading 
The text on each page should be read. When you submit the worksheets, discussion boards, 
and click on the NEXT PAGE button, it will create a record of your progress moving through each 
page. 
 
Videos 
Watch the videos as you encounter them. If you have trouble with the videos playing, this may 
require that you update flash player on your computer. Optionally, some students find that if 
they are having difficulties playing the videos on their computer, they can view them on their 
phone. There is a link above the videos to view them on YouTube directly.  You may wish to 
save the Youtube link for the video to refer to in the future, or in order to use another device 
for viewing. 
 
Discussion 
The discussion questions are a required part of the course. You may either post on the 
discussion board where you are contributing to the thread with other students.  Alternately, 
you have the option of clicking on the link above the discussion board and submitting your 
response on a worksheet form.  The ECE Virtual Classroom Coach will be tracking your 
submission of the discussion board assignments as part of meeting the learning outcomes for 
the course. 
 
Worksheets 
Check for Understanding worksheets are provided throughout each course. The worksheets 
allow opportunities to reflect on the course materials as you are progressing through the 
training.  Watch your email in-box for trainer feedback. You may not receive feedback for every 
single assignment, depending on how quickly you are moving through the course. Instead, you 
may receive an email letting you know that your work was done well, with a certificate 
attached. If you need guidance, the trainer or the academic coach will be sending you emails 
with feedback with instructions for resubmission.  Certificates will not be issued if worksheets 
are skipped, incomplete, or filled in with inappropriate responses. If you need assistance, we 
have student support available via Live Student Support Chat 7 days a week (Mon.-Fri. 7 am-8 
pm and Sat.-Sun. 9am-6pm PST). 
 
Quizzes 
The end of course quizzes are primarily multiple choice and true or false questions, with 
occasional open-ended questions. 70% or better is required to pass the quiz. You can review 
the course materials and retake the quiz as many times as needed to pass. Automated emails 
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are sent to you confirming that you have submitted the worksheets and quizzes and provide 
you with a link to resume at the next page. 
 
The end of course quizzes are primarily multiple choice and true or false questions, with 
occasional open-ended questions. 70% or better is required to pass the quiz. You can review 
the course materials and retake the quiz as many times as needed to pass. Automated emails 
are sent to you confirming that you have submitted the worksheets and quizzes and provide 
you with a link to resume at the next page. 
 
 
Optional Course Items 
 
The items below are offered in each course as options. Optional means that you have the 
choice to utilize them, or not. 
 
Optional Resources for Further Study 
We have included a wealth of resource links for you to explore and further your knowledge 
about each topic. 

The resource links provided in our website are provided solely for your convenience and may assist you in 
locating other useful information on the Internet. When you click on these links you will leave our website and 
will be redirected to another website. These websites are not under the control of Successful Solutions Training 
in Child Development.  Successful Solutions Training in Child Development is not responsible for the content of 
linked third party websites. We are not affiliated with these third parties nor do we endorse or guarantee their 
products, services, website content, etc. We make no representation or warranty regarding the accuracy of the 
information contained in the linked websites. We suggest that you always verify the information obtained from 
linked websites before acting upon this information. 

 
Parking Lot 
 
The Parking Lot is offered as an optional opportunity to interact with the trainer about a 
question that you may have about the course topic. If you do not have a question, it is not 
necessary to fill out this form, it is not required. If you choose to submit a question to the 
trainer, she will respond to you by email. Be sure to watch your email in-box.  
 
You can always leave a message for student support on our Live Chat on the bottom left corner 
of the website, any time of day or night. If we are not available, we will respond by email as 
soon as possible. 
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Certificates 
 
When you submit the evaluation form, that prompts the academic coach to review all of your 
work.  We will evaluate your work to assure that you have met the learning outcomes. Once 
that assessment is complete, you will receive your certificate by email.  Click Here for a sample 
certificate. (This certificate is an example. The student certificate may vary slightly).  Certificates 
are prepared 7 days a week between 7 am and 7 pm PST. In most cases, you should receive 
your certificate by email within a few hours after you submit the evaluation form, or first thing 
the next morning. 
 
 
State Training Approval 
 
This training may, or may not, meet annual training requirements in your state. Please provide 
us with your state, and any State registry ID number on the evaluation form, and if we are able 
to record your completed training with your state, we will. In some cases, for annual state 
credit, you will need to submit the certificate to the appropriate registry and they may or may 
not award annual credit.  Providing a State Registry number to us does not guarantee that your 
state will approve the training for annual continuing education credit. 
 
The following states have pre-approved our courses: 

• Washington State DEL MERIT Trainer: Aurora Tollestrup STARS ID 4070153592 
• Louisiana Pathway: Aurora Tollestrup Trainer Number IND-001526 
• Texas: Aurora Tollestrup Trainer Number 13257 
• Illinois - Organization Approval Number B102312 (Successful Solutions Prof. Dev.) 
• Colorado Early Childhood: Aurora Tollestrup Approved Trainer number 547 
• NewMexicoKids Trainer Registry Master Trainer: Aurora Tollestrup 
• Minnesota Level 2 Trainer: Aurora Tollestrup  
• Wyoming: Aurora Tollestrup STARS Trainer ID 4563 
• Ohio  (Aurora Tollestrup OPIN # 1118-074)  * (Entity  OIN # 21084413) 
• North Carolina - Organization approval (Successful Solutions Prof. Dev.) 
• Utah  - Organization approval for Online Career Ladder Courses (Successful Solutions) 
• Vermont - Organization Approval (Successful Solutions Prof. Dev.) 
• Arkansas:  Aurora Tollestrup - Intermediate Level Trainer #27540 

 
Our courses may be accepted many states that do not require pre-approval.  
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Technical Requirements 
 

• Laptop or PC 
• Most students are able to use mobile devices such as tablets to complete courses. 

However, each device is different, and an individual’s skill level with the device may 
determine their success with using a mobile device. 

• Recommended web browser:  Google Chrome 
o Microsoft Edge, Safari and Firefox are other acceptable browsers. 
o Internet Explorer is no longer supported by Microsoft, and you may have issues if 

you use it to take training. 
• Operating System 

o Make sure you’re using a current operating system (for example, Windows 10). 
o Outdated operating systems may cause technical difficulties. 

• Internet Speed 
o Slow internet speed may impact loading time. 

• Videos may require Adobe Flash Player. 
 
Adobe Reader is required to open PDF files.  Download Adobe Reader can be downloaded free 
https://acrobat.adobe.com/us/en/acrobat/pdf-reader.html  
 
  


